
NOTICE OF COMPLAINT

Organisation: Citizen Entrepreneurial 
Development Agency 

Date: 24th September 2026

The Public is hereby informed that a complaint has been lodged in relation to the 
procurement process for;

Tender No. CEDA 021 / 2025-2026
Procurement Description Provision of Consultancy Services for ESG

Framework Project
Complaint Briefing The complaint was received on 21st August 2026

from Wise Leadership (Pty) Ltd, citing concerns
relating to the procurement and evaluation process.

In accordance with the Public Procurement Act and
Regulations in order to promote transparency and
fairness, the complaint is currently under review. 

Pending the outcome of the review process, any
further action relating to the procurement process is
suspended in line with section 172 (1) (b) of the Public
Procurement Regulations. 

Communication Outcome of the complaint process will be
communicated accordingly but for any further
information. Please contact the Procurement
Oversight Unit at tphindela@ceda.co.bw or +267 317
0895 

Decision Complaint has been upheld in line with Regulation
175 1(a) of the Public Procurement Regulations

Stakeholders and members of the public are advised that the matter is being handled in
accordance with the Public Procurement Act and Regulations. 

Authorised for display by;

Name: Mr. Khalala Mokefane
Position: CARETAKER CHIEF EXECUTIVE OFFICER

Signature:______________                                                  Date:__________________
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