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NOTICE OF COMPLAINTS

Organisation: Citizen Entrepreneurial
Development Agency

Date: 315t August 2026

The public is hereby informed that complaints have been lodged in relation to the

procurement process for;

Tender No.

CEDA 008 / 2026-2027

Procurement Description

A Works Contract for the Refurbishment of
Letsema Horticulture Market Francistown
Collection Centre

Complaint Briefing

The complaints were received on 10" August
2026 and 18" August 2026 respectively from
United Products (Pty) Ltd and Teenbos
Investments (Pty) Ltd, citing concerns relating to
the procurement and evaluation process.

In accordance with the Public Procurement Act
and Regulations in order to promote transparency
and fairness, the complaint is currently under
review.

Communication

Outcome of the complaint process will be
communicated accordingly but for any further
information. Please contact the Procurement

Oversight Unit at tphindela@ceda.co.bw or +267
317 0895

Decision

Pending

Stakeholders and members of the public are advised that the matter is being handled in
accordance with the Public Procurement Act and Regulations.
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