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IMPORTANT CONTACT DETAILS

CEDA EMERGENCY 
RESPONSE FUND

Further to the notice that the Agency put out on the 27th March 2020 with regards to changes in the daily operations of the 
Agency, and as result of the address by His Excellency the President of Botswana, Dr Mokgweetsi Eric Masisi, on the 31st 
March 2020 the Agency has put in place a special relief protocol in an effort to cushion the effect of the pandemic towards 
SMMEs that are most vulnerable and susceptible due to their compromised capital reserves to absorb the economic shocks 
of Covid-19.

FOR ENQUIRIES PLEASE CONTACT THE FOLLOWING NUMBERS:

BRANCH LOCATION CONTACT NUMBER TO TEXT LANDLINE

Gaborone Branch +  77597028 +  3170895

Molepolole Branch +  77930841 +  5920000

Kanye Branch +  74853512 +  5440324

Hukuntsi Branch +  72922802 +  6510170

Ghanzi Branch +  77504736 +  6597331

Maun Branch +  76342365 +  

Kasane Branch +  72601278 +  6250183

Letlhakane Branch +  74377819 +  2976254

Francistown Branch +   72986201 +  2426800

Selebi Phikwe branch +  72688229 +  2622377

Palapye Branch +  75291587 +  4920279

NB: The public is further notified that the Agency will not be accepting any new business loan applications from 02nd April 
2020. The Agency will ONLY consider CEDA EMERGENCY RESPONSE FUND & COVID-19 Essentials Supplies Loans.

APPLICATIONS 
Applications will only be received via email. (reliefapplications@ceda.co.bw) 
Application forms are available at www.ceda.co.bw/applications

FURTHER INFORMATION
For any further information kindly contact:  Anno Tshipa
Head- Marketing & Communications | Cell: 71900723
Email: atshipa@ceda.co.bw


